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Chapter 1 

Configure License and Setup of Application 

Grant Application Permissions 
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Configure License and Setup Configuration 

 

In the Tell Me Window, look up Extension licenses to view and manage licenses. 

 

 

This is where you will activate and buy the license for the write off app and view the trial period and expiration 

date.  

Note: that there is a 7-day trial period for apps, allowing time to test them in the sandbox. Once the trial expires, 

use the 'activate' option and follow the process to purchase and activate the license through the Lemon Squeezy 

platform. 
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Once a license has been purchased via Lemon Squeezy, click next on the previous screen. 

 

 
 

 

 

 

Once you have checked out, enter the license key that you will obtain after checkout.  
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If you need assistance with license keys, please email the BC Appmaker support team at: sup-

port@bcappmaker.com.  

Permissions and Permission Sets 

The following permission sets are available for the write-off application and need to be setup per user under 

user permissions.  

 

 

The WRITEOFFADMINWOAMK permission set gives users the ability to install, configure and change the set-

up for the write-off application.  

The WRITEOFFUSERWOAMK permission set gives the users the ability to run and use the write-off application.  

 

mailto:support@bcappmaker.com
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App Configuration and Setup 

Once the license keys are activated and permissions are granted, the write-off extension setup is accessible 

from the extension management page, where templates and batches are created automatically. The extension 

creates the templates and batches for the write off journal and how the users can specify the default values and 

filters for the write off page. 

 

  

 

Another way to navigate to the setup window is from the Tell Me Window, look up Automatic Write-Off 

Setup.  
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Please make sure to check the automatically created write-off template and number series in the 

General Journal batches and templates. Choose an account number to be used for write-offs.  

 

 

 

In the Tell Me Window, look up General Journal Template.  
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There is a write off template that has source code write off. 

 

 

The number series is also created when the setup occurs.  
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Your organization will need to decide which account the write-offs should be posted to, based on your 

accountant's advice. 

 

There is a help tour and tooltips that provide clearer explanations where needed.  
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In the Default sections, you can specify default values for fields on the write-off page,  

including the Customer Filter and Write-Off Limit.  

 
 

 
 

The Customer Filter allows you to filter customers through all available fields. You can select specific customers 

to apply the write-off actions to control the maximum amount of the write-offs. Leave blank if you do not wish 

to filter by customer.  
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You will need to specify a Write-Off Limit, for example $40.00. This limit determines the maximum remaining 

amount on ledger entries that can be written off, preventing the write-off of entire invoices with larger amounts. 

 

 
 

Then set a dynamic Cut-Off Date Formula, such as '-1 month', to automatically  

adjust the date based on the current day. 
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User Guide 
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User Guide 

 

To generate write-offs, you will need to go to the write-off documents page.  

 

In the Tell Me Window, look up Write off Documents. 

  
The options for writing off are based on underpayments or overpayments that are open and are brought into 

the journal for customers and vendors. The write off app identifies the ledger entries to write off based on the 

cutoff date and the limit. 

 

Go to the Write Off Documents page and select the type of write off you want to do (underpayments or 

overpayments) and generate the write-offs accordingly. Adjust the cutoff date if needed and click on generate 

write offs. 
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The Write Off app generates the journal lines in the batch selected for the write off and allows the users to 

open, post, or delete the journal lines created. Users should navigate to the write-off batch, located under 

payment journals, to review the lines created. 

 

 

Note: Users cannot generate new write-off lines if the journal is not empty. 
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The user will need to review the generated journal lines and click on post to post the journal lines or delete all 

lines in the batch. All write-off lines are automatically applied to the document being written off.  

The write off features cannot be used again until all lines in the batch have been posted or deleted. Users will 

receive the message below, if lines exist in the batch.  

 

 

 

To resolve this error, open the journal and post the lines or decide to delete the lines. If you click OK, you 

cannot proceed until all the lines in the journal are resolved.  
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Chapter 3 

Troubleshooting and Support 
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Support  

For help and troubleshooting, please email our support team at support@bcappmaker.com.  You can also email 

us to suggest new features and get a quote for any customized enhancements needed for your organization. 

See below for our frequently asked questions.  

 

Frequently Asked Questions 

 

1. How do I activate and buy the license for the write-off app? 

o You can activate and buy the license for the write-off app through the Lemon Squeezy 

platform. There is a 7-day trial period for apps, allowing time to test them in the sandbox. 

Once the trial expires, use the 'activate' option and follow the process to purchase and activate 

the license. 

 

2. What should I do if I need assistance with license keys? 

o If you need assistance with license keys, please email the BC Appmaker support team at: 

support@bcappmaker.com.  

 

3. How do I specify default values for fields on the write-off page? 

o In the Default sections, you can specify default values for fields on the write-off page, 

including the Customer Filter and Write-Off Limit. 

 

4. What is the Write-Off Limit and how do I set it? 

o The Write-Off Limit determines the maximum remaining amount on ledger entries that can be 

written off, preventing the write-off of entire invoices with larger amounts. For example, you 

can set a limit of $40.00.  

 

5. How do I generate write-offs? 

o To generate write-offs, go to the write-off documents page and select the type of write-off you 

want to do (underpayments or overpayments). Adjust the cutoff date if needed and click on 

generate write-offs. 
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